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It is a distinct honor to represent the Board of Directors, the administration, faculty, staff, parents and especially the students of this great educational institution to honor a great woman, grandmother, mother, colleague, neighbor, citizen, and friend, Betty Ziegler de la Cruz.  Betty was an institution of her own making, a relentless supportive of the Comets and CPS, a diehard sports fan who attended as many games and she could, and always was the door keeper at every sports tournament, staying throughout the day and night to root our team on to victory, and happy if we were successful enough to bring home the trophy.  Betty was especially proud of her family members, and particularly her grandsons, all of whom graduated from Commonwealth.  
Because my Commonwealth office is located directly near Betty’s reception desk, it was not hard to notice each of the grandsons and others coming in every morning, and every afternoon prior to playing sports, to kiss “grandma” good morning and good afternoon.  Those moments were extremely special to her in her nearly forty years of outstanding service to CPS. 

The year was 1992.  Lillian and I were still in the states preparing to move to Puerto Rico.  Betty was my contact, as is the contact for literally thousands of people throughout the years.  I was impressed by her melodious voice, and remember thinking in 1992 that CPS must be a very successful school because Betty Ziegler, the CPS “window on the world,” was such an engaging and happy voice to everyone who called in.  I can imagine that those who called in, particularly in recent times with so many companies and schools utilizing answering machines, were pleasantly surprised to have a friendly “human being” great them with “Commonwealth-Parkville School, good morning”.  I have to get the inflections correct, “Commonwealth-Parkville School, good morning.”  I would respond with, “Betty, good morning.  It’s Richard.”  She would respond with an elated “Well, hi there.  How can I help you?”  I say this because I know that the person, who answers the phone, particularly with a first-time caller, will capture the caller’s attention and interest immediately.

But Betty was more than a receptionist.  She was the school’s historian, the psychological healer to anyone’s problems, the distributor of goods such as notebooks, candy, and locks for students’ lockers, the human spell and grammar check for publications, the person who attended the “Mundillo” group every Saturday, and the alumni assistant who relished responding to their requests.  Whenever alumni came to visit, Betty would be sure that I and others knew by saying “Guess who’s here?” with a big grin and with open arms. Betty loved people, first and foremost.  She loved her school equally, and God help those who wanted her ear to mention something negative.  Talk about loyalty, commitment, dedication, and workaholic characteristics, Betty was all of these “par excellence”.  She worried about things, wrote memos to me and others entitled, “Because I care” with lists of concerns and school improvements that needed to be corrected, refined, or changed.  Betty was a care keeper of the highest order, willing to provide an “aye bendito” ear to anyone who sauntered by her reception area.

Some of you may not know that Betty worked at CPS in many capacities, not only as receptionist, but previously as secretary to the admissions department and the headmaster.       
One of my greatest privileges for the past 16+, is to have had the joy of knowing Betty and working closely with her. I certainly believe that my life and that of my wife Lillian, have been enriched by her,  and I know I speak for hundreds if not thousands of alumni, current students, their parents, faculty, staff, and friends, who will miss her dearly.  For it is in her humble strength, and her passionate love of our school, her unfailing sense of fairplay, and her uncanny desire to see the school grow and develop---all of these collectively that have been remarkable legacies that have helped shape and refine our school in all of its facets to where it is today.  Betty was a strong leader, an uncompromising supporter of principles, and a loyal servant to the school, her family, and to society. 
We owe her a debt of gratitude, and we are all happy that several years ago, we honored Betty by naming our library, The Betty Zeigler de la Cruz Library with her picture proudly displayed inside. 

We ask today for God’s grace upon her, to bless her and her wonderful family abundantly, and to reap from her relationship mounds of good will, whose legacy will remain with all of us throughout our lives and beyond.  For we know that mortal human beings can and do have a lasting impact upon future generations.  And, isn’t that what’s supposed to happen in schools?
I wish to close with a quote from Mother Theresa, whom she admired,   

“Love is the fruit in season at all times, and within

reach of every hand.”

Thank you, Betty for all that you have been and are.  
May you rest in eternal peace.  
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